How Livewire Helped Stephen Gould
Create A Seamless Technology
Experience
Working out of a historic building has its aesthetic perks, but also
has its challenges. While the high ceilings make the space feel
bigger and more open, they’re also terrible for acoustics. Stephen
Gould, a product and packaging solutions provider, had many
technology needs in their new building and multiple challenges
in meeting those needs. Here’s how Livewire was able to create
seamless technology and audio solutions for them.

About Stephen Gould

Stephen Gould is the largest independent custom product and
packaging solutions provider in the United States. They have
locations across the country, one of which is in Richmond, Virginia.
From market research and concept ideation to prototyping and
launch, Stephen Gould aligns the number of moving parts on the
path to creating stunning and innovative packaging into a single,
unified effort.
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About the Space
In 2017, Stephen Gould’s managing partner, Michael Falcone,
made the move from a 4,100 square foot space in Innsbrook
to a historic building in Scott’s Addition. The company now
occupies 6,200 square feet of what was once a sewing machine
factory in the 1930s. Stephen Gould had a number of technology
needs but also wanted to have an old school vibe to match the
neighborhood. Lots of audiovisual displays are mixed in with old
school touches like a fully functioning Atari. There’s also a great
“collaboration space” for the staff -- complete with a Nintendo.
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The Challenge
While the building was in a great location among other creative
companies, there were several acoustic and technology challenges
faced. All of the needs and challenges were compounded by the
fact that they used historic credits, which meant the technology
hookups needed to be discrete.

Challenge #1:

Audio
As with many clients who occupy the old buildings here in
Richmond, the number one challenge for Stephen Gould was
sound. As an old manufacturing facility, the high, open ceilings
posed a challenge for well-balanced audio throughout the space.

“Our conference room is one of the heartbeats of what we do in
terms of presentations we need to make. Being that we are in a
quasi-historical building, built in the turn of the century, acoustics
was a big issue.”
- Michael Falcone

Challenge #2:

Making Technology Seamless
Presentations happen often at Stephen Gould. Whether its staff or
outsiders, the team needed the technology to be easy for anyone
to hook something up and make it work.

Challenge #3:

Wiring up while meeting the historic credit
requirements
There were multiple audio/visual needs throughout the building.
Hanging monitors, setting up and wiring an IT closet, etc. Because
they used historic credits, sheetrock was not permitted when it
came to hiding cables. The team wanted the ability to stream
video showcasing their work in the lobby, they wanted monitors
in the collaboration space with hookups for the Nintendo and
other technology, a TV on the solid cinderblock wall in Micheal’s
office, and audiovisual hookups in the conference room for
presentations.

“In my office, I have a lot of private meetings and memorabilia.
I really dug into the feel of Scott’s Addition with the midcentury
look. They [Livewire] were challenged with hanging a TV on a solid
cinderblock wall, and setting up a soundbar for audio while also
giving me the ability to make it look old school.”
- Michael Falcone

Challenge #4:

Fun and Games in the Lobby
A fun challenge we had: making a 1980s Atari work on a
modern TV.

“A piece of my childhood, was an Atari 2600 original from 1980. I
was adamant about having that hooked up in the lobby because
it brings people back to a time of innocence and conversation. I
wanted it to work on a modern TV. So, when you come into our
lobby you can play Atari, PAC-MAN, and Asteroids.”
- Michael Falcone

Challenge #5:

Security
There are multiple employees and multiple access points at
Stephen Gould. The team really wanted a security option to
ensure employees were safe in the morning, as well as a way for
cameras to be monitored by management.
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The Solutions
With multiple challenges ahead of us, we got to work coming
up with solutions that met the needs of the staff, building, and
budget.

Solution #1:

Audio
The selection and placement of speakers throughout the building
solved the numerous audio issues, allowing music to be played
and controlled, and ensuring the conference room had proper
sound quality for multimedia presentations and conference calls.
For the conference room, we installed architectural speakers
within an overhead, suspended cloud ceiling. The audio for
presentations runs through the speakers rather than the monitor
to ensure the perfect balance of sound throughout the room.
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Solution #2:

Making Technology Seamless
One of the things our customers rave about is how easy we
make technology for them. We did just that for the Stephen
Gould conference room so that anyone can set-up and present.

“I was very excited that Livewire was able to give us the ability to
present stuff with ease. They strategically planned where to put
the video equipment and hid everything neatly. Our conference
toom is flawless.”

Solution #3:

Wiring up while meeting the historic credit
requirements
We hate seeing wires. And so does everyone else. We were able
to hide all of the wires and make their space look tidy and sleek
while also meeting the historic credit requirements.
In the lobby, we set-up an Apple TV so that loops photos of their
work. We set-up monitors in their collaboration space so that
employees can watch TV or even play Nintendo. We also met
with their corporate IT reps to ensure the specific IT needs were
met. Finally, we set up an organized and labeled IT closet based
on their corporate specifications.
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“They hid the cabling and the TV mounting was very slick and
clean.” - Micheal Falcone

From hiding wires in conduits to creating a custom made
conference room table, we got it done.

Solution #4:

Fun and Games in the Lobby
Yep, we were able to set-up the Atari!

Solution #5:

Security
We installed cameras in strategic locations around the building
and set the team up with Alarm.com. They now have the ability
to see who’s coming in, they get alarm reports, and can arm
and disarm the alarm from their mobile devices.

“They put some strategic cameras outside that have actually
helped local law enforcement, who utilized our footage in a
couple of incidences. Livewire did a great job of laying out where
the cameras should go.”
- Micheal Falcone

8

Why They Chose Livewire
While the building was in a great location among other creative
companies, there were several acoustic and technology challenges
faced. All of the needs and challenges were compounded by the
fact that they used historic credits, which meant the technology
hookups needed to be discrete.

“They’re trustworthy, they work efficiently, they follow up, and are
always there to back up their work. They also worked with our
budget while still meeting our needs.”
- Micheal Falcone
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